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Efficient auto
repair business
management
with GEM-CAR
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Easy to use
software!

« Before using
GEM-CAR, |
used to spend
about 4 hours
a week on
billing. Now it
only takes a
few minutes...»

Sébastien
Laflamme, Owner,
Garage Laflamme

Uniquely dedicated
to Automotive

Repair Shops

WWW.GEM-CAR.Diz

GEM-CAR: Automotive Repair Shop Management Software

A simple philosophy!

When choosing to implement GEM-CAR in your
business, you actually cross an important threshold
in your commitment towards your customer, your
staff and your business. The benefits are not solely
link to products purchases but, more importantly,
linked to the training, ease of implementation and
the simplified day to day management included in
the overall product offer. Simply put, when the
functionalities of GEM-CAR are fully applied, the
entire business will enjoy the benefits the software
was designed to provide.

Putting modern technology to work for
you!

When choosing GEM-CAR, you’ve selected a business
system based on the most recent technological
advancements. You always get the most up to date
version and benefit from all on-going advancements
and improvements from our research & development
team. Putting GEM-CAR’s modern technology to
work for you means;

= Quick up and running and at very little cost,

= Designed to facilitate data transfer from
other programs such as VL, etc.

= Easy to use and so intuitive, less training
time,

= Remote access,
= Multiple user stations,

= Very user friendly.

Implementing a management system is a
sound business strategy and objective!

The implementation of GEM-CAR as a management
tool allows for effective real life performance
measurement of overall and per work order time
management and profitability, generating a
permanent accurate historical database for instant
consultation, evaluation and faster corrective
response.

Version 3.8 GEM-CAR
Appointment management v
Quick & easy estimates

Internet link-up for on-line purchases
Send estimates via e-mail

Follow-up call management

"Old Core" management for credit
Inventory module

Tire storage management

Tire storage & ID labels

Work order printing

Accessory management

Quick billing

Accounts receivable follow-ups
Customer recall/reminder module
Taxes and duty management

Daily efficiency reports
Profitability/Performance reports

Personalized inventory reports
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Automatic back-ups

Free on-line presentation!

Contact us at 1-866-848-8282
(514) 940-8649

and discover what GEM-CAR

can do for you and your business




GEM-CAR
offers direct
link-up to your
supplier’s part
website:

e CAR QUEST
e UNI SELECT
e NAPA

e And others

And other
industry
partners
such as:

e MITCHELL
e ALL DATA
e And more!

Order to improve
and maximize
efficiency, we
train your staff
on the proper

use of GEM-CAR.

GEM-CAR is so
user friendly and
practical, your
staff will truly
enjoy using it!

GEM-CAR

An innovation brought to you by

V2V Technologies

460, Ste-Catherine West, #507
Montreal, Quebec, H3B 1A7

WWW.V2V.ca

Simple
Stable

Standard

Secure

Strategic

GEM-CAR

GEM-CAR:

A smart implementation plan is key!

The implementation of GEM-CAR in your business
requires a commitment from all staff members
that will be using the system, including key
managers and owners. Like tools in your shop,
without proper training, you can not enjoy the
benefits and full potential. Proper training and
support of all team members in essential and is
directly linked to the quality of the work life for
your staff and the business results GEM-CAR is
designed to provide.

Training: a major component for
success!

The commitment and understanding from all staff
members is the key to any change or
improvement. In preparation for training, it is
critical that training be adapted to the individual
competencies of staff members. GEM-CAR was
designed specifically by & for the auto repair
industry and environment, further making GEM-
CAR THE software of choice!

GEM-CAR basic includes;

> Software

> Software installation,
» On-Site Training and coaching on:

e Best practice work procedures,

e Best practice customer service,

e Shop and operations management,
e Basic accounting,

» Other add-on optional modules
available such as GEM-Finance.

Automotive Repair Shop Management Software

GEM-CAR for the entire staff!

As a solution based program, GEM-CAR offers many
easy to use functions to satisfy all the business areas
and needs of the modern auto repair facility.
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Notable productivity & efficiency improvement

Minimal configuration requirements

We

recommend the use of a simple PC based

computer with a minimum 256 memory, 15” screen
with an 800 x 600 resolution and a printer.

GEM-CAR is available as :

. A single station application using Windows
XP home, XP Pro and Vista;

e Or multiple user station application using
Windows XP Pro or Vista.

Affordable, Simple Daily Productivity, Progress and
Follow-Up Management Software!

Optimize your future with GEM-CAR!



http://www.gem-car.biz/

